
REALTOUCH MASSAGE
WIRELESS NECK AND BACK 
SHIATSU WITH HEAT

GETTING STARTED

1. Plug the power adapter into the massager and then into a wall outlet. 
Allow to fully charge before use. 

2. Put on the massager and then press and hold the Power button.

3. Press the Mode Select button to toggle through the massage modes.

4. Press the Reverse Spin button to reverse the massage direction.

5. Press the Heat button to add warmth.

6. Use for up to 15 minutes at a time and enjoy your massage! 
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CARE INSTRUCTIONS

•   Spot clean only. Unplug and wipe with a damp cloth. 

•   Air-dry only. Never place in a dryer.

•   Allow to dry fully before plugging back in. 

•   Do not submerge in water.

•   Do not use detergent or soap when cleaning.

SAFETY WARNINGS

•   Not a children’s item. Keep out of the reach of children.

•   Do not use this item if you are pregnant or have an injury or 
illness. Consult your physician if you have a medical condition 
that may prevent safe use of this item. 

•   Do not use attachments of any kind other than those that 
may be included.

•   Do not fall asleep while using.

•   Keep long hair away from this item while it is in use.

•   Do not leave this item unattended when it is plugged in.

•   Always allow item to cool if it becomes too hot.

•   Never operate under blankets where air opening may be 
blocked. Excessive heat can occur and cause fire, electrvic 
shock, or injury to persons.

•   Do not expose to extreme temperatures or moisture.

•   Keep away from sources of water and heated surfaces.

•   Never touch the power plug with wet hands.

•   Do not carry this item by its cord.

•   Thoroughly inspect products before every use.  If the product 
appears worn, frayed/splintered, cracked, or broken in any 
manner, discontinue use and discard immediately.

PLEASE READ BEFORE USE

CONGRATULATIONS ON YOUR  
PURCHASE OF THE REALTOUCH 
MASSAGE.

Please read all instructions and warnings prior to use. 
Keep this sheet as it contains important information 
for future reference.

z
•   This product contains batteries that are non-replaceable. 
•   There is a risk of fire and personal injury if battery is punctured, 

damaged, or misused.
•   Do not dismantle, crush, incinerate or short-circuit battery.
•   Never expose battery to extreme temperatures or moisture.
•   Keep away from flammable materials and direct sunlight.
•   Only charge using the provided charger, cable, and/or adapters.
•   Rechargeable battery is only to be charged by an adult.
•   Adult supervision is required while charging the battery. 
•   Allow battery to cool to room temperature before charging.
•   Charge on a non-flammable surface and keep away from flammable 

products.
•   Discontinue charging if battery becomes hot, swells, smokes, or gives off 

a strong odor.
•   Battery chargers used with the product are to be regularly examined for 

damage to the cord, plug, enclosure, and other parts. In the event of 
such damage, chargers must not be used until the damage has been 
repaired.

•   Recycle or dispose of battery according to federal, state, and local laws.

RECHARGEABLE BATTERY WARNING
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FEATURES

•   Shiatsu massage for sore or tense muscles

•   Dual massage heads with 4 nodes each

•   Optional heating for soothing warmth

•   Adjustable pressure with arm straps

•   Spin reverse at the touch of a button
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GOOD FOR:
NECK, SHOULDERS, BACK,
WAIST AND THIGHS
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DANGER
To reduce the risk of electric shock, always unplug this 
appliance from the electrical outlet immediately after 
using and before cleaning.


